
Think you never needed 
DIA? Think again. 
Here’s all you need to know on the solution you’ve been overlooking 



But knowing when your business needs a better 
connection — and what type — isn’t always easy. That’s 
why we’ve put together this eBook to help you 
understand the benefits of DIA (Dedicated Internet 
Access) and when it may be time to look into it. 

South African businesses have access to 
more internet choices than ever 
before — and each has its place. 

Why consider DIA 
Dedicated Internet Access (DIA) is a business enabler. It’s 
built for companies that need more than basic 
connectivity, offering high-level consistency, reliability, 
and the performance to match growing demands. 



And while DIA costs more than the 
majority of connections, the ROI from 

improved productivity and 
reliability pays off. 

With DIA you get: 

A guaranteed, uncontended connection 
(1:1 ratio — always yours) 

Faster uploads and downloads, meaning
better productivity

Low latency for smoother video calls, VoIP, and 
cloud performance 

Symmetrical speeds, so you can upload just as fast 
as you download 

Consistency means no surprises, no slowdowns,
no excuses 

Tailored service: get bandwidth that scales
with your business 

Enhanced security, like private connection, built-in 
DDoS protection, and safer data flows 

Hybrid work support for seamless access for 
remote and in-office teams 

Quick setup, so you can transition in as little as 48 
hours with minimal disruption 

Why should you upgrade? 
Dedicated Internet Access (DIA) becomes essential 
when the cost of downtime outweighs the cost of a 
premium connection. It’s not about convenience — it’s 
about continuity, compliance, and competitive 
advantage. 



Here are examples of when DIA is mission-critical: 

Stockbroking and Financial Trading Firms

Surveillance and Critical Monitoring Operations

Traders need uninterrupted, low-latency access to global 
exchanges. A momentary drop in connectivity can mean 
missed opportunities or regulatory non-compliance. 

If security cameras, alarm systems, or remote monitoring 
tools go offline — even briefly — you risk blind spots, 
data loss, and compromised safety. In sectors like mining, 
logistics, or infrastructure, constant visibility is 
non-negotiable. 

Call Centres and Customer Service Hubs

Healthcare Providers and Telemedicine Networks

VoIP calls rely on consistent bandwidth. Dropped calls or 
jittery voice quality damages customer trust, slashes 
efficiency, and can lead to lost revenue during peak times. 

In clinical settings, every second counts. Unreliable 
internet can delay diagnoses, interrupt consultations, and 
disrupt access to critical health data. 



Bundling DIA with other services
DIA works seamlessly with a broader suite of business 
tools — like SD-WAN, VoIP, and cloud hosting. That 
means one vendor, one contract, and one integrated 
stack that’s tailored to your operational needs. You get: 

Teams Handling Large Digital Workloads

Regulated Industries and Compliance-Driven Sectors

Architecture, engineering, media production, and cloud 
software development all rely on fast, symmetrical 
upload and download speeds. Stalling during uploads or 
file syncs delays timelines, disrupts collaboration, and 
drains team productivity. 

In finance, legal, or government operations, service 
disruptions can breach SLAs or compliance rules — 
triggering penalties and reputational damage. 

Unified connectivity and communication Enhanced security and visibility 

Simplified support and billing 



Why choose Vodacom Business? 

National coverage with multiple last-mile 
partnerships 24/7 support with local experts 

End-to-end SLAs and performance guarantees Scalable bandwidth — from SMEs to large 
enterprises 

Proactive monitoring and fast issue resolution Exclusive access to our 5G-ready fibre 
infrastructure

Industry-leading installation and fault resolution 
times 

With us, you get more than just a line. You get: 

Don’t let slow or unreliable internet hold your business 
back. Whether you’re scaling operations, enabling 
remote work, or simply need a connection you can 
count on — Vodacom Business has you covered. 

Request a call to get a free tech 
roadmap and find the internet 

solution for your business. 

https://smepartner.vodacombusiness.co.za/free-tech-roadmap



